
WEDNESDAY, NOVEMBER 2

9:00 AM – 1:00 PM

12:00 PM – 1:00 PM

1:00 PM – 3:00 PM

3:00 PM – 3:15 PM

3:15 PM – 4:00 PM

4:15 PM – 5:00 PM

6:00 PM

10:00 PM

REGISTRATION

LUNCH

GENERAL SESSION 

Welcome

Company Update

Compliance Programs Panel

BREAK

GENERAL SESSION

Getting it Right from the START

Demo Hall Highlights

DEMO & NETWORKING HALL

DINNER

AFTER-PARTY

PRESIDENTIAL FOYER (FLOOR 3)

HAMPTON V-VII (FLOOR 3)

MARRIOTT I-IV (FLOOR 4)

MARRIOTT V-VII (FLOOR 4)

MARRIOTT I-IV (FLOOR 4)

MARRIOTT V-VII (FLOOR 4)

The Waterside District

PBR Norfolk

THURSDAY, NOVEMBER 3

8:00 AM – 9:00 AM

9:00 AM – 10:00 AM

10:00 AM – 10:15 AM 

10:15 AM – 11:00 AM

11:00 AM – 12:00 PM 

12:00 PM

BREAKFAST

GENERAL SESSION

e-Services Showcase

BREAK

BREAKOUT SESSIONS

Collections Breakout

Audit Breakout

Fraud Breakout

GENERAL SESSION

Adjourning Q & A Session

LUNCH

NORFOLK I-III (Floor 1)

MARRIOTT I-IV (FLOOR 4)

MARRIOTT V-VII (FLOOR 4)

MARRIOTT I-IV (FLOOR 4)

HAMPTON III (FLOOR 3)

HAMPTON IV (FLOOR 3)

MARRIOTT I-IV (FLOOR 4)

NORFOLK I-III (Floor 1)


